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From: Robert Glenn robert@chaudhrylaw.com
Subject: Important Service Update 重要服务更新

Date: April 14, 2023 at 4:42 PM
To:

尊敬的 Himalaya Exchange 会员：

Himalaya Exchange 致⼒确保⼀个稳定的交易环境，并持续为⽤户提供
⽆缝的交易体验。我们特此通知您⼀些有关兑换和交易的重要更新。

 

⾸先，我们的兑换服务已恢复正常运作，现时我们的临时兑换限额为每
⽉5,000美元。

此外，基于当前的市场情况，并考虑到客户的资产利益，我们正实施⼀
些短期的保障措施，包括设置以滚动⽅式累积计算的24⼩时卖出上限。
这些措施可能会影响部分会员。

 

我们将会员的财务安全放在第⼀位，并会持续监控市场状况。对于这些
临时措施可能带来的任何不便，我们深表歉意，并恳请您的谅解。

 

如您有任何问题或疑虑，请联系我们的客户服务团队。
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我们再次感谢您的耐⼼和理解。

Himalaya Exchange 团队

Dear valued members of the Himalaya Exchange, 

 

We have important updates to share with you to help ensure a stable 
trading environment while continuing to provide a seamless trading 
experience. 

 

We are pleased to announce that redemptions are now fully active, 
with a temporary limit of $5,000 per month.

In the interest of protecting customer assets and due to adverse market 
conditions, we are implementing some short-term safeguards which 
include temporary limits on sell orders; this may affect some members.

While we understand that these temporary measures may cause some 
inconvenience, we are actively monitoring the situation, and our top 
priority is the financial security of our valued members. 

If you have any questions or concerns, please contact our customer 
support team.

As always, thank you for your understanding and cooperation.

Kind regards,
The Himalaya Exchange Team
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Have questions? Contact our customer support.

有疑问吗？联系我们24⼩时在线的客户服务团队。

Copyright © 2023 Himalaya Exchange. All rights reserved.

Himalaya International Clearing Ltd, Commerce House, Wickhams Cay 1, Road Town, BVI 
VG1110

Unsubscribe Manage preferences

Case 1:23-cr-00118-AT   Document 44-1   Filed 04/14/23   Page 4 of 4

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd33kfd04.eu1.hubspotlinksstarter.com%2FCtc%2FRK%2B113%2Fd33KFD04%2FVX2Fvr8kN5LXW68Yx6s8pGX-6W5yX2x94XW5_0N4qMxL33lSc3V1-WJV7CgX-3W8zRYsK6BHGJ0W3T7xKR5kLX4wMR-LN8YhgcbW3gWNjd2WjrzxW2TQKw47jtkWtW3hH8x29kLYy2W3zzn1D6srB1nW2qcN047yj8J1W5WbVhy3TFpL_W8Prqvl5VBz3CW8P76jN3s5MlwW2JFH_Z8RW4c0W5vK6lT6YygmSW2v-GbB22RnQBW32TVsB5R4SjJW64NJVX784QgFW80915K7g5bW9VS91d43lz44yW6Mfd1n7_9GNtW74shwQ88tDcsW7ty6jz2gwPXzW3s4h648Hl9MJW5H6CCx2JLdFmW28tv6g15lkyg3nGy1&data=05%7C01%7Crobert%40chaudhrylaw.com%7C76afdd21b4ff44a9629008db3ceb8efa%7C6f08490364884086b43ddd1d1ba186b2%7C0%7C0%7C638170754688228271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TG14e%2FMzBYlWrHhzpfPYq8%2FR2m4yr0PZ2zU3aAciLEw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd33kfd04.eu1.hubspotlinksstarter.com%2FCtc%2FRK%2B113%2Fd33KFD04%2FVX2Fvr8kN5LXW68Yx6s8pGX-6W5yX2x94XW5_0N4qMxL33lSc3V1-WJV7CgCpxW2TR1k33rZY4XW1HYgN_3FMLVrVC34J94QcWB4W1ZKVT53mL3vyW8XGZN7943SYJW1Vf-Jm40DjLfN8H66ZDMW8VdVZSnrn6x0BTbN8MzL7B6GYTFN1n4XBx7NNkZW9g6f0S1D7CMrW4Nfkst1L2_yMW21-ymJ7XNmJ4VRbpBV2-16ZgN5rqNTRK-DgqMjFWZ33JSXPVcfhY93CwrxRW4ddMt02_w1Q-W1xdmVM50HyT0W3VXDS26JrT5fN1m1t0xk5L4NVT9zbb1MVHndW4hhp9h4_cgpdW8J2nJN8lS_h833VJ1&data=05%7C01%7Crobert%40chaudhrylaw.com%7C76afdd21b4ff44a9629008db3ceb8efa%7C6f08490364884086b43ddd1d1ba186b2%7C0%7C0%7C638170754688228271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kGJpsF%2B4bdnu%2BuKJzXeWzvpbljHvAaz2aap9ayWoAOk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd33kfd04.eu1.hubspotlinksstarter.com%2FCtc%2FRK%2B113%2Fd33KFD04%2FVX2Fvr8kN5LXW68Yx6s8pGX-6W5yX2x94XW5_0N4qMxKN3lSbNV1-WJV7CgRSLW5gCXVf7436PfW23sVm78fNYNkW8N98RY19cF61W7tlyfd2WfJXDV_Vtg47Br452W6964LX8TxJnCW2qRSGm6kbL3gW7YGp7y7NgZQ_W3NywCQ2yw174W8PD1jC9jYbhjVd9qLy7JmZLTW4zj6Sz6SB-B7VQQML47x9dZQW21rmyK6B3LWsVXcjNT8KDDcqW8HNCpZ6bwVpqW988z2H2ZsHY7VGK95H7Ff9x7W78mFcS4Jypb2W8hq-Jd14lqmWW6hk2gS2MQ9yxW1Y1yxj4BRrX23dtr1&data=05%7C01%7Crobert%40chaudhrylaw.com%7C76afdd21b4ff44a9629008db3ceb8efa%7C6f08490364884086b43ddd1d1ba186b2%7C0%7C0%7C638170754688228271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aTEFTqo1u9C%2BNj0e4kqoP0UH2uNYQ3MfpLTlRIwUgV8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd33kfd04.eu1.hubspotlinksstarter.com%2FCtc%2FRK%2B113%2Fd33KFD04%2FVX2Fvr8kN5LXW68Yx6s8pGX-6W5yX2x94XW5_0N4qMxL33lSc3V1-WJV7CgLm2W7P2g8H5zxQPZW47jFQB2rrfl5W3Pwgvk4TmtpZW793jb15VH9nCN3204dZfQqTvN6hVQjLJ2h19W7d68yx3JpWk1W7Hrrkf6Kl9wkW8qr12V5t-_5wN1fcjQr1yjQ1W7JMvkF1rBZjdW58fwMC3cXVYLW2Ty62c2Kk7rXMhHS7sM_cHTW45Sp6y1dwgt_W9b5-nJ8xs86PW76s7jq31412qW3LgHmv8gd-XJW6M1KlR2GRFTsW1P5Fg366HBcBW3Bpc6L1fkdPwW5jn23g7NvWLZW1l_nw35WcbKGVXdpPz2tNpSZ3n_P1&data=05%7C01%7Crobert%40chaudhrylaw.com%7C76afdd21b4ff44a9629008db3ceb8efa%7C6f08490364884086b43ddd1d1ba186b2%7C0%7C0%7C638170754688228271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tkUrofYeJin6FfLLFbiIPhfSoaUgPbuQxca5Pvo2YnE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd33kfd04.eu1.hubspotlinksstarter.com%2FCtc%2FRK%2B113%2Fd33KFD04%2FVX2Fvr8kN5LXW68Yx6s8pGX-6W5yX2x94XW5_0N4qMxL33lSc3V1-WJV7CgG3VW82glKc8b4WmxW6XV3m84tTLNJW7tqhZq7HtHj2W1xkgmP141P8WW17jdkT4lv241W7mndYt1yLzSXW7Cm0H22j5BHkW7DscX677YNfRW5LqhfW7hh3KFN4VqrtZQS8y6W2VN9cw8l6g8cW4m68Hn1JQRB1VR3QPY4ZtwjNW1PxFDP5pMQ20W7Gy_fx5NV_ZnW1NKsPl74-GZBM-ZFKfnWqtFW4kw0_b296WK6W3sD9bp5XH_yXW3_1V6H3TgB8yVY0bgR74QmGdW48kGRJ97ZdbzVrPkwg1k68dhW5Pk3Lm60t8DY21z1&data=05%7C01%7Crobert%40chaudhrylaw.com%7C76afdd21b4ff44a9629008db3ceb8efa%7C6f08490364884086b43ddd1d1ba186b2%7C0%7C0%7C638170754688228271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aUf5qxyMu8v3NUOLC671wiQsKQSI3Bx2QjIuso%2BAskc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd33kfd04.eu1.hubspotlinksstarter.com%2FCtc%2FRK%2B113%2Fd33KFD04%2FVX2Fvr8kN5LXW68Yx6s8pGX-6W5yX2x94XW5_0N4qMxLm3lScmV1-WJV7CgJqGW5_WL2D8rVHnwW7Gngtv1QdgWRW36k8yY9lP29_W9dbxJW9fMC4fW5ynyMw1kv97BVdwJ8L42ChhjW8k34bv7BSl77W61pl9c28TkTWW30yqYK4GwSgwVv5yy31Sk61VW90dxGz8_lzWZW3FyGx65FJCJ5N18sByj9VBvHW2x8rcL3bP20pMDF69ZK2t9gW5WgCZt2ttTY6W19x2x95YfP4dW6Pg1sG4lYzKzW4B2xy17v9vCWW52tDlR2b-jcjW5DNRJc4d1Mm8W6C8JLV6kpgL_W5ZDrwh25-6xkW2zJ0VH7wPBXmW3lTKy88HJpmBW1XDDzt8vqGyP2vd1&data=05%7C01%7Crobert%40chaudhrylaw.com%7C76afdd21b4ff44a9629008db3ceb8efa%7C6f08490364884086b43ddd1d1ba186b2%7C0%7C0%7C638170754688228271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cOh%2BFww%2FXZCbTn7ubgo%2BOFpJ7ugIR9V3FWMsoLJbK74%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd33kfd04.eu1.hubspotlinksstarter.com%2FCtc%2FRK%2B113%2Fd33KFD04%2FVX2Fvr8kN5LXW68Yx6s8pGX-6W5yX2x94XW5_0N4qMxKN3lSbNV1-WJV7CgV3QVSYvMb26ZthjW1LnBB71kr5dQW7FGPg04wv0DnVBWKZY8CpScmW366_4M33WQMPW1zVd1N3pYV06W1rq2Tp1l12T2W4YM7GK5wtZr3V5qKDV58rnwwN5FRfvl5_tXPW4790-C4Yvy8jW4QQWM44_CjklW3XwMFT503r1SW7vQ9K_3Cy2--W1z-Vt81ZFxJ9W2Kp2Wy6p-LHPW3scpSX5kCJyHW4FqcwS34zcBsW8ngGH_5qP1nFW6Dtfdy6vZrxgN27w3FTZnLZDW4BTWML1T-WRX3qnb1&data=05%7C01%7Crobert%40chaudhrylaw.com%7C76afdd21b4ff44a9629008db3ceb8efa%7C6f08490364884086b43ddd1d1ba186b2%7C0%7C0%7C638170754688228271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FE75OP16HyasVgBmlXM1WhsJrkb3XlIjQfZslXsCOI4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhs-26094237.s.hubspotstarter-eu1.net%2Femail-unsubscribe%2Femail%3Fproduct%3DemailStarter%26checkSubscriptions%3Dall%26d%3DVnhr-17QH-DxW106j5_1JzBNQW3zd5G33yVR4lW43X5KT3_R592N1JxwY5WrfzdN2zns5xQtCjfW5ZsHFj8MKWF5VCTWrm5wrTmnW8Z6sVg9737TcF8F0Z9L1v9gW5H87Jp2n_s74W3Sbgd62B1Qxzf2lNDFFj3%26v%3D2%26email%3Dmos.himalaya%2540protonmail.com%26utm_source%3Dhs_email%26utm_medium%3Demail%26utm_content%3D69537764%26_hsenc%3Dp2ANqtz-8X73kNybOazLqWUWUyiePQAiwpx1rcsY47wBRefD5T2nH1THSL31ugYlnEK1zto5zhWk-6AiV4DW7EqUkN2NLtyKJQUS80qfojedAb64gi51a9y6U%26_hsmi%3D69537764&data=05%7C01%7Crobert%40chaudhrylaw.com%7C76afdd21b4ff44a9629008db3ceb8efa%7C6f08490364884086b43ddd1d1ba186b2%7C0%7C0%7C638170754688228271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=m5fT26eWErr5yCaq8NBtgoaiTA7LPC00X%2BUGybcayDw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhs-26094237.s.hubspotstarter-eu1.net%2Femail-unsubscribe%2Femail%3Fproduct%3DemailStarter%26d%3DVnhr-17QH-DxW106j5_1JzBNQW3zd5G33yVR4lW43X5KT3_R592N1JxwY5WrfzdN2zns5xQtCjfW5ZsHFj8MKWF5VCTWrm5wrTmnW8Z6sVg9737TcF8F0Z9L1v9gW5H87Jp2n_s74W3Sbgd62B1Qxzf2lNDFFj3%26v%3D2%26email%3Dmos.himalaya%2540protonmail.com%26utm_source%3Dhs_email%26utm_medium%3Demail%26utm_content%3D69537764%26_hsenc%3Dp2ANqtz-8X73kNybOazLqWUWUyiePQAiwpx1rcsY47wBRefD5T2nH1THSL31ugYlnEK1zto5zhWk-6AiV4DW7EqUkN2NLtyKJQUS80qfojedAb64gi51a9y6U%26_hsmi%3D69537764&data=05%7C01%7Crobert%40chaudhrylaw.com%7C76afdd21b4ff44a9629008db3ceb8efa%7C6f08490364884086b43ddd1d1ba186b2%7C0%7C0%7C638170754688228271%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q1JjLSp3hCvAM6xzp69%2BECVBXe1MyNzqYDA6gbO3gTs%3D&reserved=0

	EXHIBIT A - Cover Page.pdf
	Exhibit A - Email from Himalayan Exchange re $5K Limit.pdf



